
Complaint
Report

Allegation involves breach of
UCCMS

Archery Canada's Safe Sport Complaint Process

Allegation involves breach of Code of
Conduct or other policies

UCCMS Participant Registered Participant UCCMS Participant Registered Participant

Complaint goes
to OSIC

Complaint goes
to AC ITP

ITP determines
admissibility &

jurisdiction

Not in AC's
jurisdiction

AC's jurisdiction

ITP determines which process*
should be followed (and if

investigation is needed)

Complaint
inadmissible

Once process has been selected,
ITP can propose mediation

Decision is rendered: parties are
bound by decision

Complaint is dismissed

Complainant and/or respondent has
right of appeal to AC

Complaint redirected to
applicable organization

*Processes outlined in Archery Canada's Discipline & Complaints Policy

Complaint resolved
via mediation

If complaint not resolved, process
follows course (INT or EXT panel)


